
Reset all Missing Charges 
values to NULL

Is Appt Status 
Arrived, Pending, 
or Rescheduled?

Set Missing Charges to 
“N/A”

No

Is Appt in the 
future?

Yes

Yes

Does Scheduling 
Provider have a 
corresponding 

billing provider?

No

Set Missing Charges to 
“No Billing Provider”

No

Does scheduling 
dept have a 

corresponding 
billing division?

Yes

Set Missing Charges to 
“No Billing Division”

No

Is scheduling 
provider a billing 

provider?

Yes

Set Missing Charges to 
“Not a Billing Provider”

No

Is appt in 
Neurosciences 
and also part of 

research?

Yes

Set Missing Charges to 
“N/A”

Yes

Does visit have a 
direct match to 

BAR?

No

Set Missing Charges to 
“Not Missing”

Does invoice 
have > $0 in 

Charges?
Yes Yes

Set Missing Charges to 
“Missing - $0 Charge”

No

Does visit have 
an indirect 

match to BAR on 
patient, 

provider, DOS, 
and division?

No

Set Missing Charges to 
“Heuristic Match”

Does invoice 
have > $0 in 

Charges?

Yes

Set Missing Charges to 
“Missing - TES Heuristic 
Match, Different Visit #”

NoDoes matched 
invoice have 
another visit 
attached to it 

(directly or 
indirectly)?

Yes

No

Set Missing Charges to 
“Missing - $0 Charge”Yes

Does visit have a 
direct match in 

TES?

Does visit have 
an indirect 

match to TES on 
patient, 

provider, DOS, 
and division?

No

Set Missing Charges to 
“Currently in TES”

Yes

Does matched 
encounter have 

another visit 
attached to it 

(directly or 
indirectly)?

Yes

Does visit have a 
direct match in 

TES?

Set Missing Charges to 
“Currently in TES”

Yes

Does visit have 
an indirect 

match to TES on 
patient, 

provider, DOS, 
and division?

Does matched 
encounter have 

another visit 
attached to it 

(directly or 
indirectly)?

Yes

No

Set Missing Charges to 
“Currently in TES”No

Yes
No

Set Missing Charges to 
“Missing - TES Heuristic 
Match, Different Visit #”

Set Missing Charges to 
“Currently in TES”

No

Yes

Does visit have a 
direct match in 

TES?

Does visit have 
an indirect 

match to TES on 
patient, 

provider, DOS, 
and division?

No

Set Missing Charges to 
“Currently in TES”

Yes

Does matched 
encounter have 

another visit 
attached to it 

(directly or 
indirectly)?

Yes

Set Missing Charges to 
“Missing - TES Heuristic 
Match, Different Visit #”

Set Missing Charges to 
“Currently in TES”

No

Yes

No

Set Missing Charges to 
“Missing”

No

Set Missing Charges to 
“Missing - Heuristic 

Match, Different Visit #”
No

Missing Charges – Program Flow



1. Set All N/A and Non-Corresponding records
2. Set direct match to BAR records
3. Set Heuristic Match Records (results can be match, $0 charge, or match but conflict on visit #)
4. Look for TES matches for any records that are still missing (this includes missing, $0 charge, match but conflict on visit #)
5. Anything remaining is missing

In other words:
- Any kind of match (direct match, heuristic match) overrides TES or Missing statuses (missing, $0 Charge, or match but conflict on visit #)
- Any kind of TES match (direct or heuristic) overrides a missing status (missing, $0 Charge, or match but conflict on visit #)
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